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Welcome  
The following is a step by step guide to using our portal. A Portal is the website you go to, in order to 
see details about your tracker/s. This is different to our sales website.   Please feel free to contact us 
should you require extra support or if you would like to enquire about extra features that can be 
incorporated into the portal for you.  

Client login to Portal 
You can either have an email address to login, or a username and password. You will be provided 
with a quick start guide that will have your log in details, a QR code and a few things to complete in 
order to use the system easily.  Please follow and complete the quick start guide, as this is 
important.  Please contact us if anything is unclear. 

When you first enter your login details you have a small tick box that will allow you to save your 
login details. If you are logging in from our Token/QR code, you will automatically be logged in. 

 

Your Tracker/s and Their Position  
After you log in you will be presented with a list of your device(s) on the left side of the screen (at 
the bottom of your screen if on a phone). Clicking on a device will highlight its position on the map 
on the right-hand side of the screen (above the device window on a phone).  Please note, your 
device will go offline if stationary for 10 minutes and return to online once it senses movement or 
ignition (if hard wired). 

 

 

Editing Your Trackers Information  
It is possible to edit your trackers information from when it was last set up.  This is done by clicking 
or tapping on the device in the device window, this will make the pencil between the + and the X  
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You will see a “device” window, here you can change the name of the tracker but please DO NOT 
CHANGE THE INDENTIFIER!   

 

 

 

By Clicking the + by the word Extra you will be presented 
with a lot more options  

Phone – This is the phone number for the sim card inside 
the tracker.  Please do not change this as that is how we 
communicate with the tracker as required. 

Model – This is the model of the tracker you purchased E.g 
UT3G50 for example. 

Contact - This is the person (or their phone number) that is 
responsible for the item the tracker is installed into 

Category –   This is where you can change the icon that 
appears on the map that indicates where the tracker is 
located.  Clicking in this field will bring up some options to 
change the icon.  FYI when using a phone, always tap to the 
left of the down arrow, not on the down arrow.   

When you are happy with your changes, click the tick at the 
bottom of the window.  This is required in any part of the portal when making changes.  

 

 

Checking Your Account Information  
It is important to check your account information is correct, for everything to run smoothly.  Do this 
by clicking on the top right hand cog wheel and selecting Account.   
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Name – This is simply the name of your account.  

Email – This is the email used in the log in screen, it can be a 
username, but we advise an email is best 

Password – This is the password used to log in, the default is 
123456 

Phone – This is the contact phone for you, for the notifications to be 
sent to.  This must be in this format 64274035750.   

Latitude & longitude – These are default coordinates the system 
will log in over.  If you live in Christchurch, it will log in over 
Christchurch city, we will set this before you receive your unit.  

Zoom – This is the amount of zoom the map will show, the smaller 
the number the more zoom the map will have.  We set this at 12 by 
default. 

Time Format -  You can choose weather to have 24 or 12 hour time 
here.   

Do not worry about the last two fields.  You can check your notifications will work by sending a test 
message, by clicking on the envelope button.  You phone should receive a test message text from 
the system.   

Any of this can be changed to suit, simply make the changes, and click the tick in the bottom right of 
the window.  If you forget your log in details, you will need to contact us direct.  We do not have a 
copy of passwords, but we can reset the password back to the default and then you can change it 
again if you would like.   

 

Geo Fence Set Up 
You can also draw a Geo Fence around an area to alert you when the tracker has left or entered the 
area.   Please see the images following to set up a geo fence.  If you wish to use the geofence 
function, please let us know, along with the phone number you would like the alerts to be sent to.  
This will be the same as the one listed in the account section detailed above.  
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At the top right of your screen you will see a “settings“ cog wheel symbol. Click that and then select 
geofences.  A new window will pop up.  

Click the + sign and name your geo fence.  Then Click on AREA.  Here you can choose what shape geo 
fence you would like and where you would like to draw it  

 

Shape of Geofence selection.   

 

Double click in the centre of where you want your geofence to be. Then click again at the outer area. 
(Not click and drag) A blue shape over the map should appear. Draw your geo fence and save it by 
clicking on the tick sign at the top right. Then click the tick in the geofence dialogue box now visible 
again. 
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At the top right of your screen you’ll see a symbol of small person with a circle at their feet. This is a 
geofence symbol. Click it to make it red and view the geofence perimeter.  Click again if you want to 
make it invisible, this will not deactivate the geofence! 

 

Next we need to make a notification to work with the geofence we just created.  Click in the top 
right-hand corner on the cog wheel again and select notifications.  

 

In the notifications window click the + in the top righthand corner then click in type and select device 
has exited geofence.  Then save by clicking on the tick in the bottom right of the window and closing 
the notification window.  You can also choose to be notified when the tracker enters the geofence 
by choosing “device has entered geofence”.  See image on the next page. 
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Lastly, we need to allocate both the Geofence and the notification to the tracker.  Click on the 
desired tracker, then the cog wheel in the top right corner of the device window and select 
geofence.  Here you will see the name of the geofence you created earlier. Click in the square to 
enable it.  To disable it, simply untick it and it will no longer notify you.  Repeat this process to 
enable the notification you also created earlier.  Both the notification and the geofence must be 
ticked for the system to work.  
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Reports 
Reports consist of Journey, Trips, Stops, Summary ETC.  Here you can track where the tracker has 
been, for up to 3 months.  Different reports will give you different information and we will discuss 
that in this section.  

1. Please click on the word “Reports” located on the bottom left hand side of your Tracking 
Portal, this will open a small window at the bottom of your screen. 

 

If you are using a phone tap on the paper Icon  

 

 

2. You will see the word “type” Please click the drop-down arrow and select Route, Trip  
etc.   Route will be a good one to choose if this is your first time generating a report.  
 

 
 

3. Now click on the word “Configure” (written in white, next to “show”) Using a phone this will 
be  “C” 
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Here is where you choose the specifics of your report.  

Device – Choose what tracker you would like to track. You 
can type the tracker name in the box also. 

Group – This only applies if you have multiple units and have 
grouped them.  

Show Markers – This will mark each upload point your 
tracker has made on the map.  This can make the map a little 
messy  

Period – Chose over what period you want the report to span.  There are pre-sets to choose from 
but you can choose a custom time frame under custom.   

 

Once window is completed with the date, time, and unit required to view, go back to the bottom left 
of your screen and now click the word “show” This will now show all the information fields you just 
set, on the Tracking Portal screen. If you are using a phone, you will need to tap the “S” for show.  
This will also display the same information but in order to see the map you will need to tap on the 
“X” at the top right of your screen. 

 

 

Route – This will display your device, the time, the speed, and the address if you click on show 
address.  By clicking on an entry, this will display a marker on the map as to where that was at this 
point of time.  The report can be filtered also, click on speed and it will show you the slowest speed 
over the period, click again to see the highest speed.  The other columns in the report to do the 
same.  Any report can also be exported to Excel. 
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Trips – This report will give you the name of the device you selected, the start time of the trip, the 
start address of the trip, the end time, the end address, the distance travelled, the average speed, 
maximum speed, duration.   

Events – This report is used when you have your system configured for alerts such as entering and 
exiting geofences, ignition on and off, over speed alerts etc.  This will display each alert and when 
they took place for analysing.  E.g it would be possible to use this report to see when a vehicle had 
been speeding, how often and where on the map this took place.   

Stops – This report will display when a vehicle has been parked, how long for, at what address and 
when the vehicle moved from the park.  Great for proving time on site for tradesmen.  

Summary – This report simply displays Distance, average speed and maximum speed.  

 

Over Speed Alerts  
Follow EDITING DEVICES INFORMATION steps. When the device window shows, select ATTRIBUTES.  

 

Click on the +, in name select speed limit.  
Then select the speed limit you would like 
the system to alert you about if the 
vehicle exceeds that speed.    

Br sure to click save.  
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You now need to create a notification much like you needed to for the geofence alert.  This time 
select device exceeds the speed.  Allocate it to the tracker much like you did for the geofence 
notification.   

 

Things to Note 
 When using a phone, please tap to the left of the down arrow on a drop down menu  
 When using a phone, it is possible to widen the columns to display all the information after 

generating a report.  Then swipe left of right to display any hidden columns.   
 If you forget your password, please contact us, as that is the only way for it to be reset.   
 If it seems your tracker is not working as it should, please contact us. 
 If there is something specific you require that is not detailed in the document, please 

contact us.   
 Your sim card in the tracker will expire in 12 months if it is not topped up and you will need 

to get a new sim card.  To avoid this please download the “ my Vodafone” app as noted on 
the quick start guide enclosed with your tracker.  The 4-digit pin is the last 4 digits of the 
phone number.   


